Ipunoxenne 1
Meps! nogepkH KoOpNopaTHBHLIX KJIHEHTOB B cBsizH ¢ COVID-19
I.Yuactre [TAO CbepGaHK B rocyJapcTBEHHBIX IIPOrpaMMaXx:

a) PaspaboTtana crienuanbHas IporpaMMa 1o PeCTPYKTyPH3aLMK KPEUTOB 3aEMITHKOB BCEX CEIMEHTOB
(oT kpymHetiero no Manoro 6u3Heca), OTHOCAMIMXCS K 0TPAC/siM, Hanbonee nocrpagarmuM ot COVID-
19. [Tpunsras bankom nporpamMma MO3BOJIHT B KpaTdalilliie CPOKH Pealn30BaTs ONEPATHBHbIC PELICHHS
110 MepaM HOJUIEPXKKH TaKHX KIHEHTOB.

Pabora Craponomsckoro otaeneHns COepbamka oco6o cdokycupoBana Ha (HHAHCHPOBAHHAH
npeanpustai AIIK ¢ nemsto obecrneyenns MOCeBHBIX paboOT Ha TEPPUTOPHH Kpasi.

OtpmenbHoe BHUMaHWE yIENeHO cdepe 31paBOOXPAHEHHA M TYPHUCTHYECKOH OTpaciy. bBaHkoM
TIPE/UIOKEHBI PeICHH)S, TTO3BOIIONIME JaHHBIM KOMIIAHHAM BOCIIOIB30BATHCA YCIOBHSIMH IIEPEHOCOB
rpaduKoB ralleHHs KPeAMTOB II0 OCHOBHOMY JOiry H mpouentaM. COBMECTHO ¢ MHHHCTEPCTBOM
3KOHOMHMYECKOT0 pasBHTHA (OPMHpYeTCS CIHCOK MPHOPHTETHBIX IpEINpUATHH B namHOH cdepe g
BEIPAbOTKH COBMECTHOTO I11aHA MOJAEPKH OTPAC/IH.

0) IIpuHATO peieHHe O NPENOCTABICHHH BaHKOM OTCPOUKHM Ha CPOK J0 6 MeCAleB IO KpEIHTaM
KIHEHTOB MAJIOT0 M MEKPO-OHM3HeCa, NOCTPaIaBIIMM OT BIHSIHHSA KOPOHABHPYCHOH nudexuuu. Taxke Ha
Cpok no 6 Mecsnes BaHk roToB He NPEABSABIATh CAaHKUMK K KIMEHTaM [JaHHOTO CErMEHTa B ClIydae
HEHCIONHEHHS WMH APYTHX 0043aTeNnbCTB 110 KPEMTHBIM JOroBOpaM (CTpaxOBaHWE, PETHCTPAIHs
obecmeueHud, NoaepxaHie 000POTOB IO CYeTaM, [IPeIOCTABIEHHE MaKeTa JOKYMEHTOB, BLINOTHEHHH
({HHAHCOBBIX MOKa3aTenel u T.1.). ‘

B) COepOank 3anycTun mnporpamMMmy KpendroBanus nox 0% ma 3apmnary. CornacHo YCIOBHSM
IporpaMMbl, CPOK BEIEHHS IEATENbHOCTH KOMIAaHHH AO/DKEH OBITH HE MEHee OJHOIO Tofd, CPOK
KpenuToBaHus — He Oosiee rona, OTCPoYKa MOralleHHs OCHOBHOro xoira He Gosee 6 mecaues. Cymma
Kpeaurta Oyner ompexmenarbes ucxons w3 MPOT. Ha npoTsikeHuH [eHCTBHS KPENUTHOTO JOroBOpa
3aéMmHEK 0053aH He COKpamarh nepcoran Gosee 4eM Ha 15%.

r) [Inanupyercs k 3armycKy mporpaMMa cyOCHIHPOBAHHS MaJIOr0 H CPEAHETO P PHHMMATENHCTBA JUL
KOMIIaHUH psafa oTpacnei «1/3 — 1/3 — 1/3». Hpunnun 3To# MporpaMME! B OTCPOYKE yILUIATI KPEAUTa Ha
noaroza ¢ AENCHHEM IPONUEHTHBIX IaTeXel Ha TpH paBHBIC YacTH. OfHA TPeTh NMPOIEHTHON CTAaBKH
YIIaYHBAETCS KIMEHTOM, IBE YacTH IUIATHT rocynapcTeo H bamk. IIporpamma mpennasHadeHa Ui
NOIIEPKKH Kommanuk, paboraromux B chepe Typusma (aBHa-0Tpacib, TyPONEPATOPH], TOCTHHWYHbIH
Ou3Hec), OOMIECTBEHHOTO IMTAHHSA, 3AHHMAIOIIMXCS TPOBENEHHEM JOCYTOBBIX H CHOPTHBHBIX
MEpONpHATHH, Opranu3anyeil KOH(Qepe It ¥ BHICTABOK, a TAKXKe NPEAOCTABISIONMX GEITOBBIE YCIYTH
HAcCEJICHHIO H YCIIYTH JONOIHHTEILHOro 00pa3oBaHus.

II.CobcTBeHHEIE HEHMIIMATHBEI baHKa:

a) OtMeHa IUIaTH 32 CEPBHCHOE OOCITYXHBaHHE TEPMHHAJIOB 3KBalipuHra H oHnaiH-Kace. CepBHCHas
miata He 6yaeT B3UMaThCs 3a IEPHOJ HCIOJIb30BaHus 000pyaoBanus ¢ 1 MapTta 10 31 mas 2020 roxa.

6) Jina 6u3HEca OTKpPBITA CIIENHANbHAs ropsYas JIMHUS 110 BCEM BOIPOCAM KOPIIOPATHBHEIX KJIMEHTOB B
cs3u ¢ Koponasupycom COVID-19. Homep — 8 (800) 200-34-40, Bpems pabots! ¢ 00:00 no 20:00 (spems

MOCKOBCKOE).

B) Jina xomMnaHuii, GH3HEC KOTOPBIX OKa3aICs IO YTPO30# B CBSI3H C PACIPOCTPaHEHHEM KOPOHABUPYCa,
CO3[aH HOBHIM NpoayKT KoMnanuu Strategy Partners - «Crparernueckas ceccus COVID-19», koToprii



TO3BOJIAET GEICTPO NPOAHATH3HPOBATE YCTORYHBOCTE GHIHEC-MONENH KOMIAHHH, paccuuTaTh PUCKH H
BEIpaO0TATh KOMIIEHCAIHOHHBIE MEPEI VIS COXPAHEHHS CTAOHIIBHOCTH BH3Heca.

r) OTKpBIT chenmamsHbIE nopran  hitps://stavhome.bi.zone, wa KOTOpoM koMmnauHus Bi.Zone
IPENOCTABIIAET CEPBUCHI II0 BONPOCcaM KHGep6e30nacHOCTH.

A) KopropaTWBHEIM KiIHEHTaM IIPEOCTABIEHA BOIMOKHOCTE NpHOOPETEHHS B JIM3HHT JHOGOro
aBTOTPaHCIOPTA B YATIEHHOM PeXHMe yepes caliT komnanun «Chepbank JIu3HuT».

e) Ha nnardopme 3Hanwuit u cepBHCOB 115 Gu3neca dasreda.ru IYOJIHKYIOTCS MaTEPHAEI M CEPBHCHI opo
TIEPEBON COTPYAHHKOB HAa AHCTAHUHOHHYIO paboTy u sddexTuBHy:o paboty u3 goma. Tarxe Ha
miarpopme «JlenoBOi Cpeabl» DOCTYIEH CEpBHC OHIIAHH-PETHCTpalHl OH3HECAZ M AMCTAHUUOHHOTO
OTKPBITHSA C3CTa, € IOMOILIBIO0 KOTOPOTO MOXKHO OTKDHITh GH3HEC H PACUETHEIH CYeT, He BRIXOMIS H3 IOMA.

Meps! noanep:xn Hacelenus B caazu ¢ COVID-19
L. Yuactue I[TAO C6epbank B rocynapcTBeHHBIX IporpamMMax:

a) IIAO C6epbaHK npeoCTaBHT KPEAHTHEIE KaHUKYJIBL 10 NIOTPEOUTEIBCKUM M HIIOTEUHBIM KpPEIHUTaM
UL KIIMEHTOB, IOCTPaZaBmMX oT KopoHasHpyca COVID-19. Orcpouxa BbINAT MOKeT G6bITH
TIPENOCTaBIICHA Ha CPOK [0 6 MECALEB ¢ yBEIMYEHHEM CPOKA KPEAHTOBAHHS 110 12 MECSLIEB, IPH 3TOM
HEYCTOHKH 32 HEBBIIIONHEHHE 0GA3aTeNLCTB 110 KPEAHTY OYAYT oT™MeHenbl. OCHOBAHHEM JUISA KpeTUTHRIX
KaHHKYIl ABASETCA NpeOHIBAHUC Ha JICYCHHH OT KOPOHABHDYCA 1HGO peabHIMTAIuH, HAaXOXIEHHE B
KapaHTHHE NOC/Ie IPUOBITHA H3-32 I'PaHMIBI THOO B OTIycKe 6e3 COXpaHeHH s 3apaboTHOH IUIaTEL, a TAKXKeE
noTeps paboTel B pe3yNbTaTe COKPANICHHS, BBI3BAHHOTO mammemuelt COVID-19. Jns monydenus
OTCPOTIKH KIAEHTaM HYXXHO PE/IOCTABUTE OATBEPXKAAIOLIHE IOKYMEHTSI, (B 34BUCHMOCTH OT IIPHYMHEL
OONBHAYHBIH JTHCT U JOKYMEHT O IIOXTBEPIKICHHOM JHATHOZE COVID-19, unu TpyooByo KHHXKKY ¢
OTMCTKOH 00 YBONBHEHHH H OQHUMANBHEIE TOATBEPKIAOIIHE JOKYMEHTBI OoT paborojarens o6
U3MECHEHMM YCTIOBMH MM pexcuma paboThl B OIuiaTsl Tpyaa). Janee HeoOX0MHMO 2aNOIHATE aHKeTy Ha
ToJa4vy 3asBKH Ha KPEAUTHEIC KaHUKYE! Ha calite Ganka.

0) IInanupyercs paspaGoTka MPOrpaMMBI IO OKA3aHHIO TOMOLIH rpaxpanaM PP, Haxomsmmxcs 3a
[PYOe)OM, B CBSI3H C 3aKPHITHEM IOCYAaPCTBEHHOM IPaHHbL.

I1.CobcTBennsle nHUNEAaTHEE Banka:

a) 24x7 BceM KITHEHTaM yCITyTH 6aHKa JOCTYIHEI! AHCTAHIHOHHO B C6epbank Onnaitn 6e3 BusuTa B odHC
(mepeBop nemexusIX cpencts kmmentam CGepbanka u ApYTHX GaHKOB,MEXIYHAPORHEIE MEPEBOIEL,
omrata KX, cBs3u u APyrHX yenyr, oopMIIeHHE B MOTAINEHHe KPEeHTOB (B TOM YHCIIE H NOCPOYHO),
OTKPBITHE ¥ IIONOJHEHHE BKIANOB,Ae0ETOBBIX H KPEAHTHEIX KapT, 0OMEH BaTIOTH H T.4.).IIporpamma
nosnbHOCTH «Cnacu6o or CHepbankay» mpeaocTaBIseT BO3MOKHOCTE OGMEHa 6onycor CITACHUBO na
CKHIOYHBIE KYTIOHBI HIIH OIIJIATEl YCITYT KOMIIAHH#H SKOCHCTEMBI.

0) 3anymens! MapkeTIeiic BpeMEeHHOM paboTel www.beremnarabotu.ru (4000 Bakaucuii B 45 ropojax
Poccumn).

B) YCIEIHO peamnsyeTcs CepBHC TeleMeMuuuEbl DocDoCo OKasaHHIO GeCILIATHEIX KOHCYJIbTall A
KBaIM(PRIUPOBAHHEIX Bpadeil 1o TenedoHy HIH yepes HHTEPHET.

r) Peanmsoan cepBuc GeCKOHTAKTHOH JOCTABKH TOTOBOH €XBI M3 PEcTOpaHoOB J0MOH H B O(HC yepe3
Delivery Club.

1) Onnaiin-xuHoTeaTp OKKO JaeT BO3MOMXKHOCTE MPOCMOTpa 3apyOEKHBIX H OTEUECTBEHHEIX (DHIEMOB,
CCpHaloB, HOBBIX npoekToB «Hayka u obpasoranme», «MckyccTBO OHNIAiHY», KHBBHIE KOHIIEPTEI
NONyJIAPHBIX MY3BIKZHTOB.



