Ne 30960t 15.08.2016.

O BHECEHMHM HU3MEHEHW B AJIMMUHHCTPAaTUBHBIA pPErJaMEHT MpPeIOCTaBICHUS
MYyHULMNAIBHOMN yciyru «lIpru3HaHne rpaxad MaJIOUMYIIMMU B LEJSIX IPUHATHSA
MX Ha Yy4€T B KAY€CTBE HYKIAIOIIUXCS B )KUJIBIX OMELIEHUSX, TIPEI0CTABIISIEMBIX
II0 JOroBOpaM COLMAIBHOTO HAWMa», YTBEPXKACHHBIM MOCTaAaHOBJIECHUEM
anmuHucTpanmu ropoja [lsturopeka ot 09.10.2015. Ne 3821

B cootBerctBun ¢ @enepanbHbiM 3akoHOM OT 27 wutons 2010rona
Ne 21003 «O6 opraHuzalii MPEAOCTABICHHUS TOCYJApPCTBEHHBIX H
MYHUIUIAIBHBIX  YCIyT», YCTaBOM MYHHIMIIAIBHOTO 00pa3oBaHMsl Tropoja-
Kypopra Ilsturopcka, —

I[TOCTAHOBJIAXO:

1. BHecTn u3MeHEeHHUs B AJIMUHUCTPATUBHBIN pPErlaMeHT MpPeI0CTaBICHUS
MYHUIUNIATBHON yciyru «lIpu3HaHue rpaxk/iad MAIOUMYIIUMHU B LEISAX NPUHSATHS
MX Ha yY€T B KaUeCTBE HYKIAIOIIUXCS B KUJIBIX MOMEUIECHUSX, MPEAOCTABISIEMBIX
0 JOTOBOpPAM  COIMAJIBHOTO  HaiMa», YTBEPKJACHHBIM IOCTAHOBIICHUEM
agmuHUCcTparmu roponaa Ilsturopcka or 09.10.2015r. Ne 3821, u3710KUB TyHKT
2.15B crnenyronieit peaakiiim:

«2.15. TpeOoBaHus K TIOMENICHUSM, B KOTOPBIX MPEAOCTABISACTCS
MyHULIMNANbHAS YCIIyra, K MECTaM OKUAaHUs U NpueMa 3asBUTENIEH, pa3MEIleHUIO
U O(OpMIIEHUIO BU3YyalbHOW, TEKCTOBOM M MYJIbTUMEIUNWHOW HH(GOpMALUU O
MOPSIZIKE TPEOCTABICHUS MYHHUIIUTIAIBHON YCIIYTH, B TOM YHCJI€ K 00ECIEeYEHUIO
JOCTYITHOCTH [IJI1 WHBAJIHWIOB YKAa3aHHBIX OOBEKTOB B COOTBETCTBHH C
3aKOHOJATENLCTBOM Poccuiickon denepanu 0 COUMAIbHON 3al[UTE NHBAJIUIOB.

2.15.1. [lomemienusi, B KOTOPBIX OCYIIECTBISCTCS TpUEM 3asBUTENEH,
JIOJKHBI HAXOAUTHCS JJI 3asiBUTEIEH B MpeJesiax NEeleXOoqHONM JOCTYMHOCTA OT
OCTaHOBOK OOIIIECTBEHHOTO TPaHCIIOPTa.

JloibkHa OBITH OOecrieueHa BO3MOXKHOCTh OECHPENsSTCTBEHHOTO BXOJa B
MOMEIICHUSI HWHBAJIMJIOB U BbIXOJA W3 HUX. JlOJDKHOCTHBIE JIMIA, TPH
HEOOXOJMMOCTH COJICHCTBYIOT MHBAIUAY MPU BXOJIE B MOMEIICHUE U BBIXOJE U3
HETO.



[Ipuneraromasi K 3IaHUIO TEPPUTOPHUS OOOPYIyeTCS MeCTaMH s
NAapKOBKM  aBTOTPAHCIOPTHBIX  CpeICcTB  HMHBaIMAoB.  OOecrneynBaercs
BO3MO>KHOCTh IOCaJKM B TPAHCIIOPTHOE CPEACTBO M BBICAJKU HM3 HETO MEPE]
BXOJOM B MOMEIIECHUE, B TOM YHCJIE C UCIOJIb30BAHUEM KpECIa-KOJSACKU U, MpHU
HEO0OXOAMMOCTHU, C TOMOIIBIO COTPYHUKOB Y TIPaBIICHHUS.

O6ecneunBaeTCsi BO3MOKHOCTb CaMOCTOSATENIBHOTO MEPEIBUKEHUS IO
MOMEIIEHUIO B ILENSAX JOCTyHa K MECTy MPENOCTABICHUS YCIYIHM, a TaKXKe C
MIOMOIIBIO JIOJDKHOCTHBIX JIML[, MPEIOCTABJISIONIMX YCIYTH, ACCHUCTUBHBIX U
BCIIOMOTaTEJIbHBIX TEXHOJIOTUH, & TAKKE CMEHHOTO KPECIa-KOJIACKH.

OOecnieunBaeTCS  CONMPOBOXKICHWE WHBAIUAOB, UWMEIOIUX CTOWUKHE
paccTpoiicTBa (YHKIMH 3pEHHS U CAMOCTOSTEIBLHOTO TMEPEABMIKEHUS, IO
MTOMEIIEHUIO.

Cpenu NOMKHOCTHBIX JIML YTPAaBJIEHUS, OCYLIECTBISIOIIUX IEPBUYHBII
KOHTAKT C MOJIY4YaTeJsIMU YCIyTU MPOBOJAUTCS MHCTPYKTAX MO BOMpocaM pabOThI €
VHBAJIUIAMU.

[Ipuem 3asiBUTENEl OCYLIECTBIIAETCS B CIIELHAIBHO BBIACICHHBIX I 3THX
uener nomemeHusx. I[loMemienus, NpenHa3HAYECHHBIE [JII O3HAKOMIIEHUS
3asBUTENEH c uH(OPMAIMOHHBIMU MarepuagaMu, obopyayroTcs
MH(OPMAIMOHHBIMUA CTEHIAMHU.

[Inomaaes MecT 0)KUAAHUS 3aBUCUT OT KOJMYECTBA 3aABUTEIIEH, €KEIHEBHO
oOparmaronuxcsi B YNpaBlieHHE B CBS3M C MPEAOCTABICHUEM MYHHIIMTIAIBHON
yciyrd. KonmmdecTBO MecT OXXKHMIaHUS OMpPENemsieTcss MCXOoAsd u3 (aKTHIEeCKOU
HAarpy3Kd M BO3MOXHOCTEM Uil HMX pa3sMELICHUs B 3JaHAM, HO HE MOXKET
COCTaBJISITh MEHEE 5 MECT.

[Tomemenuss s mpueMa 3asBUTENICH JIOJDKHBI OBITH  000PYTOBaHBI
TaONMMYKaMu C yKa3aHHeM HoMepa KaOwHeTa, (aMWJIMU, WMEHH, OTYECTBA H
JOJDKHOCTH CIIEHHAIINCTA, OCYIIECTBIISIIOIIETO MPEIOCTABICHHE MYHULIHUNAIBHOU
YCIIyTH, pexumMa paboThl.

[Tomewmiennss s mOpueMa  3asBUTENEH  JOJDKHBI  COOTBETCTBOBATH
KOM(OPTHBIM YCJIOBHSM Ui 3asiBUTEIEH M ONTUMAJIbHBIM YCIOBHSIM paOOThI
CIIELIMAICTOB C 3aIBUTEIISIMH.

[ToMemieHnss TOMKHBI COOTBETCTBOBATh CaHUTAPHO-3IIUIAEMUOJIOTHYECKUM
npaBWjiaM ©W HopMmaTuBaM <« MUTMEHHYECKHWe TpeOOBaHUS K IEPCOHAIbHBIM
AIEKTPOHHO-BBIYUCIIUTEIIbHBIM MallHaM 151 OpraHu3aluu paboTHI.
CanlluH 2.2.2/2.4.1340-03» ObITh 000pPYJOBaHBI IPOTHBOMOXKAPHOW CHCTEMOU
U CpPEACTBAMHU MOXKAPOTYIICHUSI, CUCTEMOM OIOBEUIEHHUS O BO3HHUKHOBECHHU
YpEe3BBIYAHOW CUTYAllHUH.

Bxog w BbIXOm U3 TmMOMENIEHUH OOOPYIAYIOTCS COOTBETCTBYIOIIMMH
YKa3aTeIsIMU.

Odopmienrue BU3yanbHOM, TEKCTOBOH M MYJIbTUMEIUNHON HHpOpMAIUU O
MOPSAKE MPEIOCTABICHUS MYHUUMIAIBHOW YCIYTH JOJKHO COOTBETCTBOBATH
ONTUMAIbHOMY 3pUTEIBHOMY U CIYXOBOMY BOCHPUSITHIO 3TOW HHpOpMaluu
rpaKJIaHamu, JJIs UHBAJUJIOB C YYETOM OTPAaHMYECHHUHN HUX JKU3HEIEATEIbHOCTH, B
TOM 4YHCJIe, IPU HEOOXOJIUMOCTH, AYOIMpOBaHHE HEOOXOIUMOUN MJi MOTy4YEHUs
YCIIYTH 3BYKOBOU U 3pUTENbHON MH(POPMALIMH, a TAK)KE HAAMKUCEH, 3HAKOB U MHOU



TEKCTOBOM U Tpaduyeckoil nH(OpMalMyU 3HAKaMH, BBIOJHEHHBIMU pelbedHO-
TOYeUYHbIM 1IpudTOM bpaiing u Ha KoHTpacTHOM (GOHE.

O6ecneunBaeTCst JOMYCK B MOMEUIEHUE COOAKU-TIPOBOAHUKA MPU HATTUYUU
JIOKyMEHTa, TOJTBEPKAAIONIEr0 €€ clelralbHoe OOy4YeHHE, BBIJAHHOTO IO
dbopme, YCTaHOBIIEHHON (QefepadbHbIM OPraHOM MCHOJHUTEIBHOM BIIACTH,
OCYHIECTBISIOMUM (YHKIHUUA MO BBIPA0OTKE M peau3alli TOCyAapCTBEHHOU
NOJIMTUKK W HOPMATUBHO-TIPABOBOMY PETYJIMPOBAaHUIO B cdepe COIHalIbHOU
3aIIHUTHI HACEJICHHUS.

Oxa3piBaeTcsi JTOJDKHOCTHBIMHM  JIMLIAaMUA ~ HHBAJIWJAM  HEO0OXOIUMOM
MOMOIIH, CBSI3aHHOM C pa3bsCHEHHUEM B JOCTYMHOW g HUX (opMe MOopsIKa
NPEIOCTABICHUSI W TOJNyYEHHUsl YCIyrd, O(POPMICHHEM HEOOXOIUMBIX Ui €€
IIPENOCTABIEHN JOKYMEHTOB, O3HAKOMIICHUEM WHBAIMIOB C pPa3MEIICHUEM
KaOMHETOB, MOCIEAOBATEIBHOCTBIO JEHCTBUI, HEOOXOIMMBIX MJI MOJyYeHUs
YCIIYTH.

Oo6ecneunBaeTcst IOMYCK CypI0NepeBoaurKa, TU(hI0CYpAONIepEeBOAUMKA, a
TaKK€ MHOTO JIMLA, BJIAJCIOIIETO HKECTOBBIM S3bIKOM.

O6ecneunBarOTCS YCJIOBHS JIOCTYIMHOCTH JJII WHBAJIUJOB IO 3PEHHUIO
opuIMaIBLHOTO  caiiTa  MYHHMIMIAJIBHOIO  OOpa3oBaHUs  TrOpojAa-Kypopra
[IsTuropcka.

[IpenocraBnsgercs, npu HEOOXOJIUMOCTH, YCIYTH MO MECTY MKUTEIbCTBA
VHBAJIM/IA WIA B JUCTAHIUOHHOM PEXUME.

Oxa3piBaeTcsi JODKHOCTHBIMU —JIMIIAMHU ~ YTIPaBJICHUS HEO0OXOIUMOM
WHBaJIMIaM IOMOIIY B TMPEOJOJICHUH OapbepoB, MEIIAIOIUX MOJYYECHUIO HWMU
YCIIyT HapaBHE C APYTUMU JIULAMMU.

2.15.2. TpeboBanusi K TOMEILECHUSM, MECTaM OXHUJAHUA U TpUeMa
3asButened B MOILI.

3nanue (momereHue), B KOTOpoM pacnojiaraetcs M®ILI, oGopyayercs
UHGOPMAIIMOHHON TaOJUYKOM (BBIBECKOI), COmEpIKalleH MOIHOE HAUMEHOBAHHE
M®II, a Taxxe nHPOPMALIHIO O PEKUME €ro PadOThI.

Bxon B 3manue (momemienre) M®PI[ u BbIXOA M3 HEro 00OpYAYIOTCS
COOTBETCTBYIOIIUMU yKa3aTeasiMU c ABTOHOMHBIMU UCTOYHUKAMU
Oecriepe0OItHOrO MUTAaHUS, a TaKXKe JECTHUIIAMHU C TOPYYHSIMHU M TaHAyCaMU IS
NEPEABUKEHUS JETCKUX U NMHBAJIUIHBIX KOJISCOK.

[Ipuneraromas K 37aHUI0 TEPPUTOPHUS OOOpPYIyeTCsl MeCTaMu JUIs
NapKOBKM  aBTOTPAHCIOPTHBIX  CPeACTB  HMHBanmuaoB.  ObecrneunBaercs
BO3MOKHOCTb IIOCAJKM B TPAHCIIOPTHOE CPEACTBO M BBICAJKU W3 HETO INEPEN]
BXOZOM B IIOMEIIECHUE, B TOM YMUCJE C MCIOJIb30BAaHUEM KPECIA-KOJIACKU U, NPH
HEOOXOUMOCTH, C IOMOIIIBIO0 COTpyaHUKOB MDILI.

ObecnieuynBaeTCsi BO3MOXHOCTH CaMOCTOSITEIBHOTO TMEPEABIKEHUS TI0
MOMEIIECHUIO B ILENSAX JOCTyHa K MECTy MpPENOCTAaBICHUS YCIYI'HM, a TaKXKe C
MOMOUIBI0 JTOJDKHOCTHBIX JIML, MPEJOCTABISAIONIMX YCIYTH, ACCUCTUBHBIX U
BCIIOMOTATENIbHBIX TEXHOJIOTHH, a TAKKE CMEHHOTO KPECJIa-KOJIACKH.

ObecnieunBaeTCsl  CONMPOBOXKJECHUE WHBAJIMAOB, HUMEIOIIUX CTOMKHE
paccTpoiicTBa (DYHKIMM 3pEeHHMs] U CaMOCTOATENbHOIO TMEpPEBHKEHUS, IO
MTOMEILECHHUIO.



ObecneunBaeTcs AOMYCK B MOMEIIEHNE COOAKU-TIPOBOJHUKA MTPH HATUYHH
JIOKyMEHTa, TOJTBEPKAAIONIEr0 €€ clelralbHoe OOy4YeHHE, BBIJAHHOTO IO
dbopme, YCTaHOBIIEHHON (QeAepadbHbIM OPraHOM MCHOJHUTEIBHOM BIIACTH,
OCYHIECTBISIOMUM (YHKIHUUA MO BBIPA0OTKE M peau3alli TOCyAapCTBEHHOU
NOJIUTUKK W HOPMATUBHO-TIPABOBOMY PETYJIMPOBaHUIO B cdepe COlUalIbHOU
3aIIUThl HACETICHUS.

OxkaspIBaeTCsi  JODKHOCTHBIMM — JIMIIAMUA ~ MHBaJuJaM  HEOOXOIUMOi
MIOMOIIM, CBSI3aHHOW C Pa3bsACHEHHEM B JOCTYIHOW Uisi HUX (opMe MOopsiaKa
MPEIOCTABIICHUS W TOJMYyYeHHS YCIAyrd, OGOpPMIICHHEM HEOOXOIWMBIX IJis €€
NpEAOCTaBICHUS JOKYMEHTOB, O3HAKOMIICHMEM WHBAIMJIOB C pa3MeElIeHUEM
KaOWHETOB, TMOCJIEIOBATEIHLHOCTHIO JCHCTBUN, HEOOXOMMMBIX IS TOTYYCHUS
YCIIYTH.

O6ecnieunBaeTCs TOMYCK CypIONEePEeBOUNKA, TU(DIOCYPAOIIEPEBOAUNKA, A
TaKK€ MHOTO JIMLA, BIAJCIOIIETO KECTOBBIM S3bIKOM.

ITomemennss MO®II, npenHasHadeHHble i1 pabOThI C 3asgBUTEISMH,
pacrosararoTcsl Ha HUKHUX 3TaXkaxX 34aHus U UMEIOT OTAEIbHBIN BXO.

g opranuszanuy B3aMMOAEHUCTBHUSA C 3asBUTEIsIMA noMemieHne MOI]
JICITUTCSI Ha ClIeAyIoIHe (yHKIIMOHAILHBIC CEKTOPHI (30HBI):

- CeKTOp MH(MOPMUPOBAHUS U OXKHUIAHMS,

- CEKTOP NpHUeEMa 3asIBUTEIICH.

CexTop nHOOPMUPOBAHHUS M OXKUAAHUS BKIIOYACT B CEOSI:

- “H(QOPMAIIMOHHBIE CTCHIBI, COAEPIKAIINE AKTYAThHYIO H HCUEPITBIBAIOIILYIO
nHbOpMaIIIo, HEOOXOUMYIO JIJISl TIOJTYICHHS MYHHUITUTIATBHON YCITYTH;

- CHeruajbHO 00O0pyIOBaHHOE pabouee MeCTO, MNpeAHa3HAYEeHHOE IS
WHOOPMUPOBAHKS 3asSBUTENIEH O TOPSAAKE MPEAOCTABICHUS MYHHUIUTIATBHBIX
YyCIYT, O XOJ€ PacCMOTPEHHs 3asBIICHUI O MPEIOCTABICHUM MYHUIIMIATbHBIX
YCIIyT, @ TAaKXKe JJIsl IPEIOCTaBICHUSI MHOM MH(POPMALINH;

- MpPOrpaMMHO-aNmnapaTHbId  KOMIUIEKC, OOECHe4YMBaIOMUNA  JOCTYI
3asBUTENE K WHGOpPMAMU O MYHUUMIAIBHBIX YCIyrax, peaoCTaBIIsieMbIX
MOII;

- IUIATOKHBIA  TepMHHAT (TEPMHHAT JUIS  DJCKTPOHHOH  OIUIATHI),
MPEACTABIIAOIIUN cobon IpPOrpaMMHO-aNnapaTHbIN KOMILJIEKC,
(GYHKUMOHUPYIOIIMM B aBTOMAaTUYECKOM pPEXKUME U MpeAHa3HAYEHHBIA st
obecrieueHrs mpueMa IUIaTeked OT (U3MYECKUX JIMIl MPU OKA3aHWU TUIATHBIX
MYHULIMOATbHBIX YCIYT;

- CTYJIbs, KpeCelIbHbBIEC CEKIMH, CKaMbh (0aHKETKH) W CTOJBI (CTOWKH) IS
oopMIICHHS JOKYMEHTOB C pa3MelicHreM Ha HuX (hopm (0JIaHKOB) JTOKYMEHTOB,
HEOOXOAMMBIX JIJIS TTOTYYSHUSI MyHUITUTIATHHBIX YCITYT;

- BJIEKTPOHHYIO CUCTEMY YNPABJIEHUS OYEPEAbIO, TPETHA3HAYEHHYIO:

1) nist perucTpaIuu 3asiBUTEISI B OUEPEiy;

2) nas ydera 3asBUTENCH B OYEpeAM, VYIPABICHUS OTICIbHBIMH
ouepesIMU B 3aBUCUMOCTH OT BUJIOB YCIIYT;

3) I 0TOOpaKEHUS CTaTyca OUepe/IH;

4) s aBTOMAaTUYECKOTO TEpeHANpaBICHUs 3asBUTEIS B OdYepeIb Ha
o0Ociy:kuBaHue K cleayroneMy crenuanucty MOI];



5) mis popmupoBaHusi oTdyeToB O mocemaemMoctn M®IL, xonmyecTBe
3asIBUTEJIEH, ouepensx, CpeaHEM BPEMEHU 0XKHUAaHUs
(oOcy>XMBaHUs) U O 3arPY>KCHHOCTHU CIICIIUATMCTOB.

CexTop mpuema 3agBUTENIe 00OPYIyeTCs OKHAMHU JUIsl MPUEMa U BbIA4H
JIOKyMEHTOB, odopmisieTcss HHPOPMAMOHHBIMU TaOMUYKaMU C YKa3aHUEM
HOMEpa OKHa, (aMWwiIuM, WMEHH, oTdecTBa (MIPH HAIMYMHM) U JOJKHOCTH
criennanucta MOL, oCylecTBISIONIEr0 NPUEM U BbIJAYy JTOKYMEHTOB.

Pabouee wmecto cnemmanucta MOIL[ obopynyercs mepcoHaIbHBIM
KOMIBIOTEPOM C BO3MOXKHOCTBIO JOCTyNa K HEOOXOJUMBIM HH(OPMALMOHHBIM
cUCTEMaM, NleyaTarou[MM U CKaHUPYIOIIUM YCTPOMCTBAM.

2.15.3. TpebGoBanusi K pa3MelmeHUI0O U OGOPMIICHHIO BU3YaJIbHOH,
TEKCTOBOM W MYJIbTUMEAUWHON MHYOPMAIMK O MOPSAKE MPEAOCTABICHUS YCIIyTH
B M®II.

Nudopmarmonnoe tabdJo.

Nudopmanmonnsie CTeHAbI, coaepxaiie WH(OpMaluioo, YKa3aHHYIO B
nyHkTe 1.3.5.Hacrosuiero AIMUHUCTPATUBHOTO PErjaMeHTa.

NudopmanmoHHbIii  KUOCK, OOECNEeYMBAIONIMNA JOCTYNl K CIeayrolen
nHpopmaruu:

- IEPEYHIO JOKYMEHTOB, HEOOXOAUMBIX JJIs MMOJTYUYEHUS YCIYTH;

- IOJIHOM BEPCHUU TEKCTA HACTOALIETO AJMUHHUCTPATUBHOTO PETVIAMEHTA.

Hocurenu undopmanuu o nopsake IpeaoCcTaBIeHUs] YCIYTH pa3MemalTcs
JUISl THBAJIMAOB C YYETOM OIFPAHMYEHUN UX KU3ZHEIEATEIbHOCTH, B TOM YUCIE, IPH
HEOOXOMMOCTH, AyOIMpPOBaHHE HEOOXOAWMOM AJIsl MOJIyYEHHUsI YCIyTU 3BYKOBOM
U 3pUTENbHON WHGOpPMAINK, a TaK)Ke HAAMKUCEH, 3HAKOB M WHOW TEKCTOBOW W
rpadudeckoii WH(OpMAIMKM 3HAKAMH, BBHITIOJIHEHHBIMU pelbe(HO-TOUCUHBIM
mpugTom bpaiing u Ha KOHTpacTHOM QoHE».

2. KoHTpoJIb 32 HCTIOJTHEHUEM HACTOAIIEr0 TTOCTAHOBIIEHUS BO3JI0KUTh Ha
3aMECTUTENIA IJ1aBbl agMUHKUCTpanuu ropoaa llsturopceka [Inecunkory U.T.

3. Hacrosiniee moctaHoBiIeHHE BCTYNAET B CUITY CO AHS €ro 0(UIHaIbHOTO
onyOJMKOBAHUS.

I'maBa ropona Ilsaturopcka JL.H. TpaBues



